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Getting Back to Business After Loss 

LOLA OFFERS COMPREHENSIVE PLANS FOR 
CORPORATIONS AND EMPLOYEES 
“People who return to work too soon after a loss tend to make 

more errors and that doesn’t benefit the employer.” 
--Esther Cardenas Pipoly, Founder, Loss of Life Advocates 

 
San Antonio, TX; April 19, 2018 - On September 28, 2104, Esther Pipoly, founder of Loss of Life 
Advocates (LOLA) lost her husband to cancer. On Oct.2, her employer called to ask Pipoly when 
she would be returning to work.  
 
“I was stunned,” says Pipoly, who had buried her father just two months earlier. “It was the same 
day we were cremating my husband.”  
 
Less than a month later, Pipoly was back at work physically, 
but mentally it was a different story.  
 
“I was grieving so hard I could not focus,” she recalls. 
“Between my father and my husband, I had used all my paid 
time off, and I didn’t think that the FMLA (family and 
medical leave act) covered me once they were both gone.” 
 
As a result, Pipoly struggled to try and be productive, but 
eventually found herself crying on the bathroom floor at 
work, disabled from grief.  That was when she learned 
through her family physician that she could use FMLA and 
short-term disability for grief, a fact that neither she, not 
her employer had realized.  
 
 “In a corporate structure when people go through death 
and loss, the corporation just wants you back whole,” says 
Pipoly. “But people who go back to work too soon after loss 
tend to make more errors and that doesn’t benefit the 
employer.”  
 
The experience led Pipoly to create LOLA, to help not only those individuals who are preparing 
for or dealing with loss, but to offer services for corporations to help their employees who are 
taking care of family members such as spouses, children or parents as they experience life 

A Three-Step Approach to Helping 
Corporations and Employees 

Manage Loss 
 

1. Help employees prepare 
important life documents and 
offer private consulting on a 
wide range of sensitive matters.  

 

2. Provide managers with  
training and guidance on how to 
better assist employees through 
sudden loss, terminal diagnosis, 
or catastrophic injury.  
 

3. Provide one-on-one 
training for managers and 
employees in the event of a loss 
or diagnosis. 
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transitions. By helping both employers and employees understand what benefits are available to 
them, it can make the disruption to the workplace flow much more smoothly.  
 
A Growing Trend 
Studies show that grieving employees who return to work while they are still in emotional 
distress have a greater tendency to make poor decisions, are unable to effectively supervise, 
and may even put the safety of the workplace at risk.   
 
In fact in a study conducted by the University of Massachusetts, Ameherst, 75% of mourners 
say that their reduced ability to concentrate affected them well beyond their bereavement 
leave. Furthermore, 50% of trades people affected by death reported a higher incidence of 
injury in the days and weeks following the death. 
 
According to the Employment Law Handbook, there are currently no federal laws requiring 
employers to provide either paid or unpaid bereavement leave. Additionally, only one state, 
Oregon, has made it mandatory.  However, there is a growing trend among many fortune 500 
companies including Mastercard, Bank of America, and Facebook to name a few, to expand 
their employee benefits to offer bereavement leave.  
 
“This is a missing link that many corporations don’t have,” explains Pipoly. “They can offer 
benefits and Employee Assistance Programs (EAP), but LOLA serves as a guide to walk the 
employees through the entire process from how to identify your benefits to how much time 
you can take off, to qualifying for disability for grief, because grief can last well beyond any 
designated bereavement periods.”  
 
How it Works 
The corporate services LOLA offers are threefold. The first is a series of Lunch and Learn 
seminars that are designed to help employees prepare and organize all important life 
documents in the event of a loss.  
 
The second is created for management and consists of either a webinar or an in-office training 
session on how to better support employees coping with a loss or terminal diagnosis.  
 
“What some managers forget is that one person’s loss can affect the entire team,” says Pipoly. 
“They have to walk the team through what to expect and any new roles they will have to fill. 
And, when the employee is able to return to work, he or she will need to be phased back in 
slowly.”  
 
The third option is one-on-one consulting hours to guide employees through a loss or terminal 
diagnosis. LOLA can assist them with everything from who will care for the family pets to how 
the family will deal with loss of income.”  
 
“There are some things that are just too personal to discuss with your employer in these 
situations and that’s where we come in,” says Pipoly.”  
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By offering this corporate service, LOLA hopes to help others avoid what Esther went through.  
 
“There is no time limit on grieving,” says Pipoly. “Employers need to understand that by 
offering services that help employees through those difficult weeks and months of transition 
demonstrates a level of caring that will translate to a better and more productive work 
environment in the long run.”  
 
About Loss of Life Advocates 

LOLA offers both individual and corporate packages for helping people deal with or prepare for loss. A LOLA 

Advocate can provide you with guidance and direction, allowing you to find peace and let the healing begin. For 

more information or a complimentary consultation, visit lossoflifeadvocates.com or call 888-488-LOLA (5652). 

 
CONTACT: 
Esther Pipoly 
Owner 
888-488-LOLA (5652) 
info@lossoflifeadvocates.com  
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